Factors that influence job satisfaction of nurses in urban and rural community health centers in Cameroon: implications for policy.
There has been a growing recognition of work-related stress among nurses in Cameroon that has contributed to job dissatisfaction and high turnover. This study, which was conducted with 158 nurses in three major hospitals and three rural health centers in the Northwest Province of Cameroon, examined whether there were significant differences in job satisfaction between nurses in urban hospitals and rural community health settings in the six major components of the job: work, pay, promotions, supervision, co-worker relationships, and the job in general. A convenience sample of 158 staff nurses grouped into three categories (nurses' aides, registered nurses, and state registered nurses), volunteered to participate in this study. These nurses differ by level of educational preparation of 1, 2, and 3 years, respectively. The Job Descriptive Index questionnaires and the Job In General scales were used to measure job satisfaction. These data were analyzed with inferential statistics. Focus group interviews with 10 nurses were also done, and content analysis was used to analyze the data. The major findings indicated significant differences between job satisfaction and type of healthcare work setting, level of professional education, gender, years of service, and age group. These results are useful for nurse educators, administrators, and researchers in the formulation and implementation of effective health policies for nurses and health care organizations. This study also provided the groundwork for a future cross-cultural study of nurses in the United States and Cameroon.